
Council Tax Reduction 2016/17 
 

 
 

 

Report to: Executive 

Date: 15 October 2015 

Title: Council Tax Reduction 

Portfolio Area: Revenues & Benefits 

Wards Affected: All 

Relevant Scrutiny Committee:  Overview &  Scrutiny 

 

Urgent Decision:  N Approval and 

clearance obtained: 

Y  

Date next steps can be taken: 

(e.g. referral on of recommendation or 
implementation of substantive decision) 

Recommendation 

to Council 

  

Author: Isabel Blake Role: Housing, Revenue & Benefits 
Community of Practice 

Contact: 01803 862514   isabel.blake@swdevon.gov.uk 

 

 

 

Recommendations:   

That Council be RECOMMENDED: 

1. To agree to continue with the existing Council Tax Reduction 
scheme for 2016/17 

• 80% maximum liability restriction meaning that working 
age claimants pay a minimum of 20% towards their Council 
Tax bill 

• A property valuation band D restriction meaning that 
working age claimants living in larger properties do not 

receive greater levels of support than those living in small 
properties 

• An exceptional hardship fund to help those claimants 

experiencing severe financial difficulties 

2. For delegated authority to be given to the Finance Community of 

Practice Lead (S151 Officer) , in consultation with the Portfolio 
Holder, to make amendments to the policy document to take 
account of any further changes in law, government guidance or 

policy that require urgent amendment. 
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1. Executive summary  

The Council is responsible for administering the Council Tax 
Reduction Scheme and the scheme for 2016/17 requires member 

agreement by 31 January 2016.  

If no local Council Tax Reduction scheme is agreed by 31st January 

2016 the Council will be bound to continue with the scheme 
adopted in 2015/16 

2. Background  

 

As part of the wider Welfare Reform agenda Council Tax Benefit 

was abolished from April 2013. It is now the responsibility of the 
billing authorities to design and agree their own local schemes on 
an annual basis. The local scheme is called Council Tax Reduction 

(CTR) and is classed as a Council Tax discount rather than a state 
welfare benefit. 

The current scheme was initially adopted by the Authority in 
2014/15. 

Pensioners continue to be protected from receiving any reduction to 
their current entitlement and will remain under a national scheme 
as prescribed by legislation for 2016/17.  The scheme being 

adopted will continue to only affect working age customers.  

41% of our working age customers receiving Council Tax Reduction 

are paying their bill by Direct Debit. 

Over the last 12 months we have made in the region of 2500 
outbound calls and have sent 602 letters providing advice.  In 

addition 116 customers who were identified as requiring a face to 
face meeting had a personal visit to their home address.  650 of 

these calls have been made since April 2015 with 98 letters sent 
and 51 home visits. 

511 summonses for non-payment of Council Tax have been issued 

to customers receiving CTR over the last 12 months.  Of these 163 
have set up a special payment arrangement to clear the debt and 

72 have paid in full. 164 of these have been issued since April 2015 
Of these 37 have set up a special payment arrangement to clear 
the debt and 18 have paid in full.    

Since 1st April 2015 we have received 52 new applications for 
support from the Exceptional Hardship Fund. Of these there have 

been 41 awards and 11 did not qualify. Total awards for that period 
currently stand at £3740.96.   

Further information on the impact of the scheme can be found in 

the equality impact assessment (appendix A). The results of which 
do not identify any disproportionate impact on any groups. By 

retaining the key elements of the council tax benefit rules within 
the scheme and the introduction of the Exceptional Hardship Fund 
we have continued to ensure that vulnerable groups are identified 

and protected. 
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3. Outcomes/outputs  
 

Since 2013/14 funding for Council Tax Reduction has been included 

within the overall local government funding grant.  The Authority 
therefore decides how much funding is available to support the 

Council Tax Reduction scheme. 

The aim of the local scheme was for it to be ‘cost neutral’. By this 
we mean that the level of Government grant would equal 

forecasted Council Tax Reduction expenditure for 2016/17 

The tables below sets out the cumulative expenditure at the end of 

each month for 2014/15 and 2015/16: 

2014/15 
As at end 
of: 

Pensioner award 
cumulative total £ 

Working Age award 
cumulative total £ 

Annual award 
cumulative total 
£ 

April £3,057,280.01 £1,897,327.71 £4,954,607.72 
May £3,042,712.79 £1,898,006.32 £4,940,719.11 
June £3,038,655.69 £1,881,347.58 £4,920,003.27 
July £3,028,436.78 £1,864,639.62 £4,893,076.40 
August £3,023,308.66 £1,868,563.07 £4,891,871.73 
    
 
2015/16 
As at end 
of: 

Pensioner award 
cumulative total £ 

Working Age award 
cumulative total £ 

Annual award 
cumulative total 
£ 

April £2,950,789.33 £1,813,806.40 £4,764,595.73 
May £2,943,991.03 £1,818,086.40 £4,762,077.43 
June £2,920,485.22 £1,804,032.67 £4,724,517.89 
July £2,901,888.17 £1,791,159.84 £4,693,048.01 
August £2,899,911.72 £1,789,449.12 £4,689,360.84 
    
The figures are the cumulative total at the end of each month that has been 

awarded in council tax reduction. The awards are given upfront for the whole 

of the year. 

 

It is normal that expenditure will fluctuate slightly throughout the 
year.  Claim numbers for pensioners and working age claimants has 

decreased throughout the year and is consistent with the reduced 
expenditure detailed on the above tables; however seasonal 
fluctuations could well see an increase in claim numbers towards 

the end of the year.  

The modelling carried out in 2014/15 which informed the decision 

to adopt the current scheme is proving to be consistent with what is 
happening since the Council Tax Reduction Scheme went live. 

The Exceptional Hardship Fund forms part of the scheme and 

provide a safety net for those customers most in need. The fund is 
financed through the collection fund so it is paid for proportionately 

by all major preceptors. 
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4. Options available and consideration of risk 
 

Any risk associated with the local schemes is shared by all the 

major precepting authorities through the impact on the Council Tax 
Base. 

 
Share of the Council Tax bill for 2015/16 % 2015/16 
South Hams District Council 9.1% 
Devon County Council 72.5% 
Police and Crime Commissioner 11% 
Devon & Somerset Fire & Rescue 4.9% 
Town &Parishes 2.5% 
  

A Devon wide fraud and data sharing project has been agreed in 
principle by the Chief and Leader’s meeting, which if progressed, 

will lead to income maximisation by checks and compliance on 
discounts and exemptions, not just Council Tax Reduction.   

There has been a reduction in the Council Tax collection rate for 
working age claimants affected by the Council Tax reduction 
scheme compared to those not affected.  

The practicalities of changing our scheme for 2016/17 would mean 
having to go out to public consultation. 

 
5.  Proposed Way Forward (do not remove) 

That Executive agree:  

To continue with the existing Council Tax Reduction scheme for 
2016/17, and,  

For delegated authority to be given to the Finance Community of 
Practice Lead (S151 Officer) , in consultation with the Portfolio 
Holder, to make amendments to the policy document to take 

account of any further changes in law, government guidance or 
policy that require urgent amendment. 

 
6. Implications  
 

Implications 
 

Relevant  
to  

proposals  
Y/N  

Details and proposed measures to address  

Legal/Governance 
 

 The relevant powers for this report are contained 
within the following legislation; 

 
Clause 34 of the Welfare Reform Bill provides for 
the abolition of Council Tax Benefit from 31st March 

2013 and introduces the Local Council Tax Support 
Schemes to be administered by Local Authorities. 
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Financial 
 

 The Government funding (Settlement funding 
assessment, SFA) received from Central 

Government will be reduced by 10% for 2016/17. 
Council Tax Reduction funding is included within 
the SFA. The scheme is designed to be cost neutral 

and covers the shortfall in funding of approximately 
£562,000.   Based on current calculations (see 3) 

officers are confident that the difference between 
actual and forecasted figures as the end of the 
financial year will be minimal. The modelling 

carried out last year which informed the decision to 
adopt the current scheme is proving to be 

consistent with what is happening since the Council 
Tax Reduction Scheme went live. 
 

 
 

Risk Agreeme
nt on 

scheme 
 
 

 
Financial 

 
 
 

 
 

Financial 
 

 
 
 

 
Financial 

 
 
 
 

Failure to agree a scheme by 31st January 2016. 
 

Failure to agree will mean the Council is bound to 
continue with scheme adopted for 2015/16. 
 

 
Detrimental impact on collection rates 

 
Business case in place with all preceptors agreeing 
financial support to fund extra resource to  

undertake early intervention and money advice. 
 

Future funding reductions could mean that the 
proposed scheme will not remain fit for purpose 

 
Annual review and close monitoring of 
announcements and national forums 

 
Impact on wider economy and most vulnerable 

 
Business case in place with all preceptors agreeing 
financial support to provide Exceptional Hardship 

Fund to assist those in extreme financial need. 
 

Comprehensive Impact Assessment Implications 
 

Equality and 
Diversity 

 

 In deciding to retain the Council Tax Reduction 
Scheme for 2016, the Council will maintain a fund 

for those taxpayers who experience exceptional 
hardship. 
An Equality Impact Assessment has been 

undertaken for the proposed scheme.  See 
Appendix 1. 
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Safeguarding 
 

 You need to set out what the Safeguarding 
implications are.   

Community 
Safety, Crime 

and Disorder 
 

 None 
 

 

Health, Safety 
and Wellbeing 

 None 

Other 
implications 

 None 
 

 
 
 

 
 

Supporting Information 
 
Appendices: 

 
Appendix 1 – Equality Impact Assessment 

 
 
 

Background Papers: 
 

Welfare Reform Act 2012 
 
Approval and clearance of report 
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